Summary of Recommendations

Communication and the Newly Eligible Home Care Client

1. Provide newly eligible Home Care recipients and, where appropriate, their families with complete, clear, and fully accessible written explanations of all the services they are eligible for. Persons with disabilities who are Home Care recipients will participate in the creation of the written documentation.

2. Provide newly eligible Home Care recipients and, where appropriate, their families with complete, clear, and accessible verbal explanations of all the services they are eligible for.

3. Provide information in a range of alternate formats (e.g. audio tapes, interpreters, other languages).

4. Forward newly eligible client information to other health care professionals (e.g. doctors, nurses, etc.).

5. Upon request, provide newly eligible Home Care recipients with an advocate familiar with the Home Care system to accompany them to their meetings with the agency.

6. Provide follow-up contact with newly eligible Home Care recipients to ensure the care they are receiving meets their needs. 

Home Care and Long-term Disabilities

7. Allocate adequate funding, designated specifically for Home Care services, to ensure that the needs of clients with long-term and/or short-term disabilities are met.

8. Ensure Home Care Support Worker training addresses the unique needs of clients with short- and long-term disabilities in both home-based and facility settings.

9. Consult with persons with long-term disabilities in developing policy and guidelines that acknowledge and address their distinct needs (e.g. 24-hour continuum-of-care model, assessment criteria, preventative care, budget distribution, etc.).

10. Support the rights of individuals with long-term disabilities by assisting them in their decisions to live where they choose, whether this is in their own home, an assisted-living situation, or a long-term care facility.

11. Develop strategies to improve the recruitment, training, and retention of Home Care Support Workers.

Home Care Services in Rural Areas

12. Partner with community hospitals, in consultation with home care clients, to develop a range of respite care programs to assist family members who provide care.

13. Promote and support outreach teams that visit rural centers to share expertise in areas such as new technologies, rehabilitation procedures, assessment, care plans, etc.

14. Increase and/or re-distribute funding to enhance the flexibility of rural programs, taking into consideration the unique needs/situations of rural clients and their caregivers (e.g. mileage, travel time, range of services, etc.).

15. Design and implement recruitment and retention strategies that will enhance staffing for Home Care needs in rural Alberta (e.g. support worker training programs in rural areas, culturally focused support worker training programs on reserves, travel bursaries for rural students to attend courses in larger centers, etc.).

16. Promote and support a volunteer peer support network for care providers.

Portability of Home Care Services

17. Create more formalized communication systems between referring and receiving Regional Health Authorities in addressing the situation of Home Care clients who are relocating. Information needs to be communicated prior to the move and with client consent and involvement.

18. Eliminate “lag time” between reassessment and service provision for Home Care clients who are relocating. The established care plan from the referring region should be maintained until the new care plan based on the reassessment is in place. Care needs to be in place the day the client arrives in the receiving region.

19. Develop regulations and standards of service that coordinate and improve the consistency of Home Care services between Health Regions. Consumers and stakeholder groups need to be a part of this process.

Homemaking and Home Care Services

20. Develop provincial standards regarding assessment and referral of homemaking services.

21. Provide adequate resources to ensure that the provision of basic homemaking is an integral part of current Home Care services.

22. Develop an up-to-date, efficient referral and information system that outlines available homemaking services in a community.

